T he Cooperative Association of Resort Exchangers

invites you to their Silver and Gold Conference

Celebrating their 25th Year and <
/

50th Conference in New Orleans, ~
o/

the site of our first official @) ol o

conference!! . . : : .
Joining Forces to Deliver Outstanding Vacation Services

As C.A.R.E. continues its long standing tradition in offering our member
representatives and attendees the tools and information essential to remain on
the cutting edge of the exciting vacation industry, we extend our heartfelt invita-

tion to join us as we celebrate this momentous occasion in New Orleans!

This conference will give your staff the opportunity to attend powerful sessions
with motivational and informative speakers ready to share their wisdom and in-
sight. Member sponsored events and networking sessions also offer the
chance to strengthen relationships with fellow vacation providers and associ-
ates that will enhance your business. So come enrich your existing relation-
ships with industry professionals and be prepared to make some new connec-

tions at what is shaping up to be one of C.A.R.E.’s best conferences ever.

C.A.R.E.’s 50th Semi-Annual Silver and Gold Conference
April 24 - 27,2010
Hilton New Orleans/St. Charles Avenue
New Orleans, LA

The Hilton New Orleans/St. Charles Avenue hotel in Louisiana is
located in the heart of the New Orleans Central Business District,
three blocks off Canal Street and blocks from the world famous
French Quarter and Bourbon Street. This landmark building was
originally built in 1926 as the Masonic Temple and was the second
high-rise to be built in the Central Business District.

The Hilton New Orleans, Louisiana hotel has undergone an $11
million renovation and has re-emerged as the newest upscale, pre-

miere hotel experience in the Crescent City.

C.A.R.E. Registration Early Bird Deadline: 3/31/2010
C.A.R.E. Registration Deadline: 4/09/2010

Room Block Cutoff:: March 23, 2010
For Room Reservations Call: 888-490-6547 or 504-524-8890

Airport Information:
New Orleans International—Moisant Field (MSY)

Transportation Information:
Shuttle: Approximately $15.00 each way
Taxi:  Approximately $29.00 each way




10:00am -12:00pm
12:00pm- 02:00pm
03:00pm- 04:00pm

04:00pm—05:00pm

05:00pm—06:00pm
06:30pm- 07:00pm

07:00pm-10:00pm

07:00pm-10:00pm

C.A.R.E. IMS Training
C.A.R.E. IMS Training
Committee Meetings (Ambassador/Welcome; Communications;
IMS; MarketPlace; Sponsorship)
Registration
New Member Orientation
C.A.R.E. Sponsor Appreciation Reception
(By Invitation Only)
Sponsored by: A!l Points Accommodations
Cocktail Party and Dinner
Sponsored by: A/l Points Accommodations, American Resorts International, Colorado Rocky Mountain
Resorts, LLC, Condominium Travel Club, Global Connections, Inc., Gold Crown Resort Marketing,
Lifestyle Holidays Vacation Club, SellMyTimeshareNow, LLC, San Francisco Exchange Company,
Tartan Management, Inc., Trading Places International
C.A.R.E.’s 10th Silent Auction!

08:00am -09:00am

09:00am -04:30pm
09:00am -09:15am

09:15am- 09:30am
09:30am-10:15am
10:15am-10:30am
10:30am- 10:45am
10:45am—11:00am
11:00am -11:30am
- 12:30pm

12:30pm-01:30pm

01:45pm -02:15pm
02:15pm- 04:00pm
04:00pm- 04:30pm

04:15pm- 05:00pm
04:15pm- 05:00pm

07:00pm - 11:00pm

Breakfast

C.A.R.E. Marketplace
Official Welcome: Alain Carr, President

C.A.R.E. Media MarketPlace
Roll Call of Conference Attendees
C.A.R.E. Media MarketPlace
Announcement of Auction Results

Break

C.A.R.E. Board of Directors Elections and Selection of 2011 Fall Conference Location 11:30am
Panel Discussion: Best Practices...Building Customer Loyalty
Moderated by: George Meshkov, Vice President of Sales, Blizzard Internet Marketing

Lunch

Sponsored by: Access Development, Bar G, Inc., Central American Resort Rentals, LLC,

Hawaii Vacation Club, Ke Nani Kai Club, Leisuretainment,

Platinum Interchange Tricom Management, VIP Travel Club S.A. de C.V.

Committee Meetings (Marketing/Revenue Generation, Trade Association, Speaker,
Member Benefits, Membership, Awards, Going Green, IMS)

C.A.R.E. Media MarketPlace

Roll Call of Attendees

Meet Conference Attendees: Special Speed Networking Session
Refreshments Provided and Sponsored by: Family Vacation Centers,
Funseekers, Inc., Hawaii Timeshare Exchange, Resort Villa Vacations,
Sunkiss Travel International, Inc., Timeshare Kahuna

C.A.R.E. Accreditation Test

C.A.R.E. IMS Training

Special Evening: Cocktails and Dinner
Sponsored by: Travel Advantage Network




08:00am -09:00am Silver and Gold Celebration Breakfast - Invitation Only
09:00am -12:00pm C.A.R.E. MarketPlace
09:15am- 09:45am Committees Meet (Conference, Internet, Travel Club Compliance)

10:00am - 11:30am Keynote Session: Chris Widener, Chris Widener International
“Turning Your Potential into Performance”

11:30am-11:45am Old Business/New Business

11:45am-12:00pm Lunch
Sponsored by: Alderwood Group, LLC, American Resorts International, BuyATimeshare.com,
CSA Travel Protection, David Dougherty, CPA, Land ‘or International Flex Plus Exchange,
MB Resort Vacations, LLC, Perennial Vacation Club, Vacation Brokers, Inc.
Simultaneous Round Table Discussions: Making the Most of Your C.A.R.E. Membership,
Relationship Management, WIN (Women in the Industry), Fulfilling Member Requests,
Timeshare Resales

01:30pm-03:30pm New Orleans’ City Tour The VIP ultimate city excursion
Sponsored by: Accommodations Unlimited, Reservation Services International,
TaraNova Vacation Club, Travel To Go

06:30pm-11:00pm Appreciation Reception and Gala
Dinner, Dancing and Recognition
Black Tie Optional: Men wear tuxedo or dark suit and tie. Women can choose between long evening
gown, cocktail dress or dressy evening separate.
Sponsored by: RCI Global Vacation Network and 6 Dimensions Consulting, LLC..,
Lavender Hill Holidays

08:00am-09:00am Continental Breakfast

08:30am-12:30pm C.A.R.E. Gives Back!!!
Second Harvest Food Bank of Greater New Orleans and Acadiana
Founded in 1982 by the Archdiocese of New Orleans. After Hurricane Katrina, Second Harvest became the largest
food bank in the world’s history. I't is currently leading the fi
to meet the needs of a region in recovery. From 2005-2007, Second Harvest distributed over 75 million pounds of
food. Currently, Second Harvest of Greater New Orleans and Acadiana is leading the fight against hunger in south
Louisiana by working with other nonprofits and government agencies to meet the extraordinary needs of a region in
recovery.

C.A.R.E. volunteers will repack and sort food donated by major grocery chains and also performs salvage

operations (check for expiration dates, damaged containers, fitness for consumption etc.) The work will be

done on a loading dock or in the warehouse that is not air conditioned.

9 Shorts and t-shirts are okay

1 PLEASE WEAR CLOSED TOE SHOES. Anyone wearing flip flops or sandals will not be permitted to
work.

9  Transportation will be provided.

Special thanks to all of C.A.R.E.’s Certificate Sponsors: America’s Travel and Vacation Centers, AZ Travel
Center, Dreamshare, Exotic Vacations by Joyce, Five Star Club, Habitat 2000, Lavender Hill Holidays,
New Horizons Travel, Inc., WIN

The following companies are designated as C.A.R.E. Signature Sponsors due to their level of
sponsorship: Travel Advantage Network (Platinum Sponsor), RCI Global Vacation Network
(Silver Sponsor) and 6 Dimensions Consulting, LLC (Silver Sponsor)

Additional Signature Sponsor recognition goes out to the following companies with a minimum
Diamond Sponsorship who will provide, in addition to their cash sponsorship, C.A.R.E. Silver and
Gold Commemorative promotional gifts for each conference attendee: Accommodations Unlimited,
All Points Accommodations, Colorado Rocky Mountain Resorts, LLC, Family Vacation Centers, RCI
Global Vacation Network, Reservation Services International and Travel To Go

C.A.R.E. extends a big thank you to our Media Sponsors: Perspective Magazine and Resort Trades




Keynote Session:
Chris Widener - Chris Widener International
Winning with Influence: The Real Way to Influence Others

In this talk you learn:

How to attract people rather than repel them  -the difference
between ihuntingd and Afi shingo

How to set and achieve your goals

The key to connecting with people at the heart level rather than
just the mind level

How to make a GREAT first impression

The secrets to successful relationships with the ones you love
and the ones you work with

The 12 Character Traits/Skills of Top Performers
The secrets of persuasion that have lasted thousands of years

And passed the test of time, originally taught by Aristotle
himself!

/1 C@ C.A.R.E

P.O. Box 3275
Joining Forces to Deliver Outstanding Vacation Services North Myrtle Beach, SC 29582

Joining forces to deliver outstanding vacation services.

800.636.5646 ¥ Fax 703.814.8527
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