T he Cooperative Association of Resort Exchangers

invites you to their 51st Conference in Scottsdale, Arizona,
nThe We st O s Mo st We st er n Town! o

As C.A.R.E. continues its long- standing / 4\

tradition in offering our member ~
representatives and attendees the tools and /
(

\ & © @}
information essential to remain on the cutting - —

edge of the exciting vacation industry, we Joining Forces to Deliver Outstanding Vacation Services
extend our heartfelt invitation to join us as we

celebrate this special event in the beautiful Sonoran Desert!

By attending this conference, you and your staff will have the opportunity to

attend powerful sessions and panel discussions hosted by motivational and in-
formative industry professionals. Member sponsored events and networking

sessions as well as optional tours offer the chance to strengthen relationships

with fellow vacation providers and associates that will enhance your business.

Another rewarding volunteer event has also been scheduled so C.A.R.E. can

continue to give back to the communities that have been so hospitable to

C.A.R.E. member guests. So, come enrich your existing relationships and be

prepared to make some new connections at what is shaping up to be another

one of CcC. A. R. E. 6s best conf er ences ever

C. A. R. E. 0 4Annbal Gonfer&he mi
September 25-29, 2010

THE SCOTTSDALE PLAZA RESORT
Scottsdale, AZ

The magic of Scottsdale begins with its setting in the heart of the
Sonoran Desert. Indigo blue skies call out to visitors to go outdoors
and explore the exciting desert trails, pristine rivers and awe-
inspiring mountains. Championship golf courses, local spas offering
Native American healing techniques and a vibrant downtown offer-
ing world-class shopping, fine art galleries, famous restaurants and
high energy night life inspire visitors to get out and enjoy the area.

The Scottsdale Plaza Resort provides the ideal destination for a
conference. The resort offers deluxe hotel lodging accommodations,
fine dining, and countless recreation and adventure activities.
Come early and schedule some relaxation time in the full service
Salon & Day Spa or relax by one of the five outdoor swimming
pools.

C.A.R.E. Registration Early Bird Deadline: 8/27/2010

C.A.R.E. Registration Deadline: 9/10//2010

You must be at least 18 to attend any C.A.R.E. function or event.
Room Block Cutoff:: August 23, 2010

For Room Reservations Call: 800-832-2025 or 480-948-5000

Airport Information:
Phoenix Sky Harbor- (PHX)



08:00am02:00 pm Optional C.A.R.E. Tours (see enclosed insert for tour options, prices, terms and conditions)
10:00am-12:00pm C.A.R.E. IMS Training
12:00pm 02:00pm C.A.R.E. IMS Training
03:00pm 04:00pm Committee Meetings (Ambassador/Welcome; Communications;
IMS; MarketPlace; Sgake}

04:00pni 05:00pm Registration
05:00pni 06:00pm New Member Orientation
06:30pm 07:00pm C.A.R.E. Sponsor Appreciation Reception

(By Invitation Only)
07:00pm10:00pm Cocktail Party and Dinner

Sponsored by: Accommodations Unlimited, American Resorts International,

Club Resort Intervals, LLC, Gold Crown Resort Marketing, Colorado Rocky kiauRésorts, LLC,
Lifestyle Holidays Vacation Club, The San Francisco Exchange Company, Tartagétaent, Inc.,
Trading Places International

08:00am-09:00am Breakfast
09:00am-04:30pm C.A.R.E. MarketPlace
09:00am-09:15am Official Welcome: Alain Carr, President
Call to Action for C.A.R.E. Volunteer Evenst. Vincent de Paul Society
09:15am 09:30am C.AR.E. Media MarketPlace
09:30ani10:15am Roll Call of Conference Attendees
10:15ani 10:30am C.A.R.E. Media MarketPlace
10:30am 10:45am Announcement of Auction Results
10:45ani 11:00am Going Green Committee Presentation
11:00am11:15 pm Break
11:15am12:15pm Keynote Session: AfiPop Life Lessons from my Pop an

Presented by: Jerry Sikes, President, Professional Resort Operators, Inc .
12:15pni 01:15pm Lunch
Sponsored by: Access Development, The Alderwood Group, LLC, , Bar G, Inc.,
Condominium Travel Club, First American Title Ownership Services, ICS Management,
Platinum Interchange Tricom Management, Resort Villa Vacations
Committee Meetings (Marketing/Revenue Generation, Trade Association, Speaker,
Member Benefits, Awards, Going Green)

01:30pm-01:45pm C.A.R.E. Media MarketPlace

01:45pm 03:00pm Roll Call of Attendees

03:00pm- 03:15pm C.A.R.E. Media MarketPlace

03:30pm-04:15m Meet Conference Attendeesi Pre-Scheduled appointments

Ten Industry Leaders will meet with conference attendees for five minutes!

This is your chance to make new contacts

(Two attendees per company. fegistration required.

Appointments will be scheduled on a first come, first served basis.)
03:45pni 4:15pm C.A.R.E. Accreditation Test
05:30pm- 11:00pm Special Event: Party with Preferred Access Southwestern Style

Featuring: URBAN COUNTRY BAND

Sponsored by: Preferred Access

ViewPoint Golf & RV Resort, Mesa AZ

Dinner, Hosted bar, Dancing, Prizes

Casual or Western Wear

Transportation provided.




09:00am-12:00pmC.A.R.E. MarketPlace

09:15am 09:45amCommittees Meet (Conference, Internet, Membership, Sponsorship, Travel Club Compliance
10:00am-11:30am Panel Discussion: What Does it Take to Become a Leader?
Attendees will learn attributes, traits and practices that have contributed to the personal and
professional success of industry leaders.
11:30am12:30pm Old Business/New Business
2011 Vice Presidents Nominations (2)
Voting-Selection of 2012, 2013, 2014 Spring East Coast Conference
Conference Frequency Discussion
12:45pm01:00pm Closing Comments: Alain Carr, President
01:00pm02:00pm Lunch
Sponsored by: BuyATimeshare.connCSA Travel Protection, David Dougherty, CPA,
Dial An Exchange, LLC, Hawaii Vacation Club, Leisuretainmentdfi&erre,
The Timeshare Kahuna, TaraNova Vacation Club
02:15pm04:30pm Scottsdale Resort Tour
Transportation Sponsored:byll Points AccommodationsVIP Travel Club

06:30pm11:00pm Special Evening Under the Stars at the Scottsdale Plaza Resort
Dinner, Dancing and Recognition

Sponsored byGlobal ConnectionsHawaii Time Share ExchaagHoliday Systems International
RCI Global Vacation Network, Travel To Go

08:00am09:00am Continental Breakfast

09:00am1:30pm C.A.R.E. Gives Back!!!
St. Vincent de Paul Society
C.A.R.E. volunteers will set up, serve and clean up following a meal}(800 meals are served per day)
Age limit: Youth 14 years of age and older
Dress: Slacks/Jeansshirts, sneakers (no shorts, tank tops or eped shoes)
Transportation Provided

C.A.R.E. extends a big thank you to our Media Sponsors:
Perspective Magazine and Resort Trades Publishing

C.A.R.E. also thanks Certificate Sponsors:
Americas Travel and Vacation Club, Carefree Journeys, LLC, Dreamshare, Ke Nani Kai Club,
New Horizon Travel, LLC , WIN




Keynote Session:
POP Life Lessons from my Pop and other Tidbits

Presented by: Jerry Sikes
President, Professional Resort Operators, Inc.

Jerry Sikes began his hospitality career over 40 years ago

and his involvement in the Timeshare industry in the late -
7006s with devel opment in Li me
Key, Sarasota, FL. He is one of the few individuals to hold

the highest professional certification from both the Ameri-

can Hotel & Lodging Association (AHLA) and the Ameri-

can Resort Development Association (ARDA). In 2002,

Mr. Sikes was honored with an ARDA Circle of Excellence
(ACE) Award.

For six years, Jerry authored a weekly column entitled

AWith Regardso for anThaTimesharenet newspaper,
Beat. He recently published POP Life Lessons from my

Pop and other Tidbits.  Be sure to attend this valuable ses-

sion and be ready to benefit to from his wealth of vacation

industry knowledge and shared life lesso  ns.
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Joining forces to deliver outstanding vacation services.



